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Welcome to  
Go365

Getting 
STARTED

What’s in it for you? 
 

from  when 
employees participate in Go365.1

 

 
 

•  FAQ
•  FAQ

What is Go365?

 
A combination of behavioral economics,  

 

How to register
For members with Humana insurance

 
will follow the steps below. Once they create an 

1.  Visit Humana.com/register
2.   Enter member ID number (or Social Security  

Share  to help members get the 

For members whose employer purchased Go365 Standalone

App for easy access on-the-go.
Via Go365.com
1.  Visit Go365.com

Via Go365 App
 

the App Store or Google Play.

3.   Follow the prompts to complete  
registration.

 
 

in the program. 

 

-

What is Go365?

What’s in the Go365 App?

    o  iOS (Apple) users (App Store)
    o   (Google Play) 
•  
•  Email templates

EMPLOYEE RESOURCES
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Moving out of 
BLUE STATUS

to put your energy into  is helping employees move up in Status levels. 

reap in the form of   

Points for Health Assessment or biometric screening completion, bonus Points or in-range results.

There are three ways
earning Points.* 

Complete a section of the Health Assessment (HA)

 

 

 

Via Go365.com
 

access the HA on your  
 

through the Go365 Age tile.

       2.   Follow the prompts to  

save progress at any time.

Via the Go365 App
1. Sign in to the Go365 App. 

2.  If the HA has not been com  

from the App menu
 

1

Three ways to get to Bronze 

1 Complete at least one Health Assessment
section online or on the Go365 App

2 Get a biometric screening

3 Log a verfied workout

Unlock activities to earn more Points and move up to a higher Status

5,000 PTS

8,000 PTS

10,000 PTS

+3,000
For each additional member 18 years and older per policy

+4,000 +5,000

Platinum
Gold

Silver
BronzeBlue

Start here
and move up

       
•  Email templates

EMPLOYEE RESOURCES
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Complete a biometric screening
Another way members can move out of Blue Status is by completing a biometric screening.*  

2,000 Points for measurements that are within a healthy range. Members choose to either visit one  
 

your options are.

1. Sign into Go365.com

 

 

Points for Health Assessment or biometric screening completion, bonus Points or in-range results.

 

Note:
 

Workout Type Point Structure

Steps

Calories

Participating Fitness Facility

3

2

EMPLOYEE RESOURCES

How to get a biometric screening
• 
• Email templates
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Via Go365.com
1.   Sign in to Go365.com

Via the Go365 App
1.   Sign in to the Go365 App

 

 

How to connect to a  

1.   Sign in to Go365.com 

 

 
 

 

•  Email templates

EMPLOYEE RESOURCES
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Communicating with employees 
ABOUT Go365

 
 

Email templates
For your convenience, below are email templates, 

 

•   Go365 awareness campaign emails

•   Health Assessment campaign emails

•   Biometric screening campaign emails

•    

Flyers & motivational signage
•   

•  

•  

•  

•   Biometric screening  

o  Employee only

o  Family

•   Motivational signage

When to send Action needed
Week 1 of program year Send Go365 awareness email template 1 to employees

Week 2 of program year Send Go365 awareness email template 2 to employees

Week 3 of program year Send Go365 awareness email template 3 to employees

Week 4 of program year Send Go365 awareness email template 4 to employees

Ongoing throughout  
entire campaign areas; distribute at events, meetings, etc.

Go365 
awareness 
campaign

When to send Action needed
Week 11 of program year

Week 12 of program year

Week 13 of program year

Ongoing throughout  
entire campaign

Set up opportunities for employees to connect with experts on how to set up 
their devices, such as onsite events, meetings, etc.

workouts 
campaign

When to send Action needed
Week 8 of program year Send biometric screening campaign email template 1 to employees

Week 10 of program year Send biometric screening campaign email template 2 to employees

Ongoing throughout 
entire campaign meetings, etc.; present biometric screening instructions to employees

Biometric
screening 
campaign

When to send Action needed
Week 5 of program year Send HA campaign email 1 to employees

Week 7 of program year Send HA campaign email 2 to employees

Ongoing throughout 
entire campaign areas; distribute at events, meetings, etc.

Health  
Assessment  
(HA)
campaign

Communication timelines
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Support and 
RESOURCES

Employer Portal:  
To access, sign in to  
Humana.com using your 

-

employees. These reports 
are critical to helping you 
evaluate results.

Go365 Engagement Source:  
This self-service website is for wellness program 

areas to focus on to improve the state of health at  

-

.

Go365 FAQs 

Go365 Engagement Source

member 
.

Member checklist  
 
 

.

Go365 Community:  
Members can visit our 
Go365 Community to 

answers to common 
questions that others have 

Go365. Full functionality of 
this platform is available 
when members sign in  
with their Go365 username 

 Social Media sites:  
If members post  
questions about Go365 
via one of our social 
channels, our social 

them get the answers 

, Twitter,  
YouTube Tumblr. 

Customer Service:  
Members can connect 

 
Customer Service team by 

the Go365 Community, 
using the Secure Chat 
feature on Go365.com,  
or calling the number on 
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Go365 
DEFINITIONS
Activities:

 

Biometric Screening: A biometric screening consists of 

-

health. Completing a biometric screening is one of the 

Bucks: -

Challenges: Members can compete against other Go365 
members in competitions such as a step challenge. They 

 

creates through the Go365 Engagement Source.  

Detailed Health Report: Members receive a health  

ranges in various health categories. The report helps  
 

positive lifestyle changes.

Employer-sponsored Events2: Members can earn  
 

Engagement Source. 

Go365 Age: Members receive their Go365 Age when they 

-

Go365 App: The best of Go365 is available in one free  
 

Go365 Champs:  

.1 

Go365 Health Assessment (HA): This brief health survey 

com or through the App. Completing a section of the HA is 
one of three ways members can move out of Blue Status 

 

Go365 Kids3:

Go365 Mall:

-

Go365 Statement:  

become familiar with throughout the program year.

Points for Health Assessment or biometric screening completion, bonus Points or in-range results.
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HealthyFood4:

Points: Members earn Points for completing eligible health 

3

members. Members carry over 10 percent of their Points 
upon their program year renewal. 

Recommended Activities:
-

-

Status:

one section of the HA, get a biometric screening or log a 

in the Go365 Mall.* Higher Status not only results in more 

1

-

-

Points for Health Assessment or biometric screening completion, bonus Points or in-range results.

uncertain about your group’s eligibility.

 
 

-
sentative if you are uncertain about your group’s eligibility. For 
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Important! _________________________________________________________________________________
At Humana, it is important you are treated fairly. 
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national 
origin, age, disability, sex, sexual orientation, gender identity, or religion. Discrimination is against the law.  
Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that you  
have been discriminated against by Humana or its subsidiaries, there are ways to get help. 
•  You may file a complaint, also known as a grievance:

Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711.

•  You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

Auxiliary aids and services, free of charge, are available to you. 
1-877-320-1235 (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote 
interpretation, and written information in other formats to people with disabilities when such auxiliary aids 
and services are necessary to ensure an equal opportunity to participate. 

Language assistance services, free of charge, are available to you. 
1-877-320-1235 (TTY: 711)
Español (Spanish):

 (Chinese)  

 (Korean)  

Polski (Polish):

 (Japanese)  

 

 W0dah7 b44sh bee hani’7 bee wolta’7g77 bich’9’ h0d77lnih 47 bee t’11 jiik’eh saad 
bee 1k1’1n7da’1wo’d66 nik1’adoowo[.
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